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sionals, fifFR“TAAP” ) . TAAP J4A7 L4l A D15
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A A A — ORI MO B 2
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M. 1930 4F, AT AR XY K E] 5
PRECFME . 920 20 60 AR E] 70 AR TE )y
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L.

#7120 thed 90 A, AL FHRME 1972
b A B AR 2 RIOC AT, e 1 TR 2
HE R B AR A A X Be . M-S
FHE BRI R EII, sRR e
S TAERR S A ), SRR SR DL e
ST R AR B TAE INZS IR . TESRAL
AP BRI, AT HLE ) &R AR
BT P ZH URLE RS B sh A 154 7l A v iy
SEFAA BRI A 2R b o282 SAIE
R LR IR W2, IR B DL 4R
HOHTHCRE o

AR BB 22 BE KRB~ bi
A& s MY 5 P %k ( Business Administration, fij FR
“BA”) AN H A E— A5 o FLANIA
B (Office Management/Administration, & FX
“OM”) 2 Bl A BRIV 9 — A EE 207 1), oK
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1N o e S 1 e o DAL B SR RCT §3i = S ES D)
(Radical America) ) ¥4 YEE N, IpASZE I
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HeBA RERMERY 2 (PATA B 2%E) (Executive
Secretary Magazine )V, ZZ% I M 2R KT, B



47‘1' “F" 2018 £ % 3 A

TEN L R P A EA T AR A BRI & Jg
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RN, e — ik sh o 58 LR B A T )
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SR B “Twitter” (HEFER] ) F A8 “#admin—
chat” (AT BB, 5305125 3,000 A
Z51HE . 2016 4, 82 04 - A i ar R A
F5F04 7 B W B [E PRAE” (the International Year of
the Secretary & Administrative Assistant, a1 R
“IYOTSA” )2 BRE ML KAl

T —AR ALV 2 R B T BRIl
N2 (TAAP) I Office Pro %5 . %244
TRAERAT 7 91,1993 4E 5 1997 4l ] “Secre—
tary” (F 45 )X — 2B, 1997 4K LU 52l ok B AE
4R 1

3.8

MRS 2 B 531 BE RIS E R A RO 438
SCHGEAN R Z . 34 - A (Ivy Kennelly )
M CE “I Would Never Be a Secretary”: Rein—
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X PO B0 LA R e AT T ander 7 i 0k
1M BE 3l b 2l 728 X Bl 52w o B O - R
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Automarion "W $& 2 1 H A T 5 Blb S Ak
P2 R BRI SCRSE R, Al p s
Sek il E AR SL IR, B AR DIk
FrIPCFSFER AR . BERE 20 122 90 4RALLL
HKATEHLBARRI K E, X —hoxes R FRAE
NIVAELEIHBARL G . BRI R I RA
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JEATIL A
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EATEUE PR 2 (Institute of Administrative
Management, TRIPR“TAM”), U6 3 1915 F 6115 A
TEAC ZOIEF 58 5 FIT L 2 SIS B0 & T
2, 1932 AR E R T 44 I = A 2
1972 4R 44 AT BUE PR 23, 2014 AERIA T BT
R , 5 &2 0% HE FIPL &
VEZ I R A P SCFEIAE . S8 1 T3 Ay s
FAT P & 41 29 1) Seraphic Secretaries of
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BB A R 22 (TAAP) L iZ P2 i B s vl 58
W F 1942 45 1) 32 5] [ 8 5 Pp 2% (National
Secretaries Association, faj FR “NSA” )M NSA 19
F— o oL T 3R RN E TR R
(Topeka, Kansas), J& A AH 4k 78 %5 75 B M (Mis—
souri) . HFCHLAT I (Oklahoma) . 2 fif 42 M
(Towa) . A HLHTNH (Nebraska ) FTEH JE 9335 M
(Minnesota ) A7 7043 o 1951 4 NSA ZEARITfii
I EER S, W 2 e AR
PR TR, LAGE A A RO RO R A
P75 E Al AR o 1952 4F  NSA $2H y “ 42 ]
45 (National Secretaries Week ), 1521 3¢ [
P95 o 1981 4, NSA B4 A IR Bl 43
Ll ABiEM2s (PSI), 1998 4B R4 . TAAP
47 600 44143 ,40,000 £ 4551, TAAP F34F
RIMERE RSy, TFRER PO A S5 RN 5T
INIE, el %2 AT ECR I AT H
“Certified Administrative Professional” ( i FR
“CAP”). H 20 {22 90 4E4CH) , IAAP FIAETT
JE— U XF A A3 AT Ml 1 FE HE I £ (Benchmark—
ing Survey ), 5 1E T f#ALBA AT 2.
TAZVA A WSS RAT B FAE 4 T FSE R N i
ESAZFEMA A GBS . FEA . Bk
JiE A BCREFIEORPRUE , DRI 32 24l Al
DU R EAL, IR T B A B 2 BERT A8
ANTIGEIEERTT R 5 B0R TARF FUT A
A TAAP A A C G FRE b, it
IR PRAB AT PRSP 2K Bl o TR [ N G T TAAP
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XL Mz s 2R . BRI
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ARAYEEEEA . P CATR A4 (Execu—
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BREZERR A XATEIN S h2x 44 5%, i

bl Z A - X FHMERH FREYIE N FOFA R
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A EB TR A B H 2 (TAAP)
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BRI 2 B P22 (IMA)
http://www.euma.org
CEMM A 2
https://www.virtualassistants.com
D.&RHTIAZE TAENIIY 2 (NAEOP)
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ESE [T TS FIE Pp22 (ASAP)
https://www.asaporg.com
2 A P A Ak AN AT
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b, X —HRM SRR FEHR Y o > FUEAS , TR
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(Jeremy Bernard ) — Treating People Well:
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@2 L : Ari Shapiro.Former White House Social Secretaries on the Value of ‘Treating People Well [EB/OL].(2018—

01-09)[2018-04—18].http://nhpr.org/post/former—white—house—social-secretaries—value—treating—people—well#stream/0
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1H)(A Secretary Is Not A Toy).
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